
 

 

Eynsham Volunteers Network 

Safeguarding Advice for Volunteers (21/03/2020) 

 

Safeguarding is about protecting ourselves as volunteers, and about protecting the people we are 

helping, many of whom are vulnerable. Eynsham is a close-knit community and we are unlikely to 

encounter any issues in supporting our neighbours, but it is always good practice to think through 

the risks of our actions when working with others.  

This is an informal network of neighbours who want to help each other, it is not a formal or 

professional association, and therefore anyone who gives or receives help is entering into this 

voluntarily and is ultimately responsible for them self and their own welfare. 

 

General safety: 

✓ No-one with symptoms, or in a house with anyone with symptoms, should volunteer for 14 

days from onset of symptoms. If in doubt, don’t take any risks.  

✓ Volunteers should stay up to date with and follow current medical and public health advice.  

✓ Volunteers should ensure they have a low chance of becoming infected. Where possible 

follow social distancing protocol and don’t take unnecessary risks.  

✓ Do not enter people’s houses. 

✓ Always let someone know where you are, how long you will be. Make sure somebody will 

check that you have returned. 

✓ Keep a mobile phone on you at all times. 

✓ Do not risk your personal safety. If you have any concerns or are not comfortable with a 

situation, do not go ahead, remove yourself from the situation, contact your volunteer 

coordinator in the first instance. 

✓ If you have any concerns about the safety of someone you are helping, inform the volunteer 

coordinator in the first instance so that they can contact the relevant authorities if needed. 

 

Helping others/tasks: 

✓ Be aware that we may not be able to help with some tasks, in which case they should be 

referred to the volunteer admin team who can help find alternative sources of 

information/support. 

✓ Do not take on any tasks that you are not comfortable with, or are not equipped to do. 

 

Basic precautions for handling shopping: 

✓ Don’t go into any houses. Unless you are exchanging money, leave food / goods outside the 

doorstep. Communicate to the person in isolation that you have delivered via message or 

phone call. Get confirmation that the person has received it before you leave. 

✓ Check the safety of the products delivered. Check any packaging is sealed and the 

temperature of product on delivery e.g. If it’s meant to be frozen, is it still frozen? 



 

 

✓ Recommend that recipients wash shopping wherever possible and wash their hands after 

touching it.  

✓ Remember to wash hands before and after deliveries. Where possible wash for 20 seconds 

with soap and water. When out and about keep a bottle of alcohol hand sanitiser to hand.  

✓ Cover your mouth and nose with a tissue when coughing and sneezing. If no tissue, cough 

and sneeze into the crook of your arm.  

✓ Take care when handling any items which may be given to people who may have 

compromised immune systems. The virus can live on inanimate surfaces for up to 24 hours.  

✓ Disinfect any surface that will be touched by the person you are delivering to. 

  

Picking-up prescriptions and medications: 

Some of the prescriptions that volunteers may end up collecting might have a high street value. This 

means that there’s a possibility that they might be attractive to thieves. The danger of harm is 

significant if someone doesn’t receive the medication they need therefore precautions must be 

taken to ensure that prescriptions and medications reach recipients in a safe and timely manner.  

Ideally prescriptions should be delivered directly to the recipient by the pharmacy, but pharmacies 

are likely to be overstretched during the COVID-19 pandemic. In the event that direct delivery is not 

possible, then collection arrangements should ideally be made between people who know each 

other well.  

In the event that no-one known to the patient is able to collect and deliver the prescription, the 

following guidelines should be followed by the volunteer group: 

✓ Prescriptions should be picked up in pairs.  

✓ Volunteers collecting prescriptions should message organisers when they have collected 

prescriptions.  

✓ Volunteers should message organisers when they have delivered prescriptions. 

✓ Organisers should message the requester to confirm they have had their delivery before 

deleting the request. 

✓ If you collect a prescription or any medication (including over the counter medicines), do not 

advise on doses, preparation or administration of medication even if you have a relevant 

qualification. This should only be done by the prescriber, or – in the case of over-the-counter 

medicines - the person requesting medication must take all responsibility for their request. 

✓ Volunteers should only buy and deliver the maximum amount of over-the-counter medicines 

which can be purchased by one person (ie only 16 paracetamols and not boxes and boxes. If 

they need boxes then this should be prescribed). 

✓ Prescription information is sensitive and should be kept confidential. 

✓ Be sure to deliver prescriptions following the same hygiene precautions as you would for any 

shopping. 

 

Handling money/financial safeguarding: 

Before agreeing to handle money, check whether it’s possible for the person to order and pay for 

goods over the phone first so you just have to collect goods. 

If taking cash: 



 

 

✓ Write a note of cash you have been given when you receive it. 

✓ Make sure you get a receipt for goods bought and give to the person along with any change. 

Ask them to check that the change is correct. 

✓ Handle cash with gloves if possible, or sanitize hands or wash thoroughly with soap after 

handling cash. 

✓ Advise the recipient to sanitize hands or wash thoroughly with soap after handling cash. 

 

General data protection: 

✓ Keep sharing of data to a minimum, only allocated volunteers will be given people’s contact 

details or other personal information. 

✓ Do not share people’s contact details. 

✓ Do not keep their contact details. 


